SORARAIS WORKSOFT CASE STUDY

Putting Customers First

A Fortune 500 company that is one of
America’s leading providers of smart
energy solutions.

Business Problems SOAIS Solution & Benefits

Despite using automated testing tools (e.g., Win runner, SOAIS leveraged Worksoft Certify and developed
QTP, Selenium), the company faced challenges such as recursive scripts using Certify to reduce testing time
depending on separate teams for test development, by 96%, Certify scripts that can be used across all
maintenance, and execution, as well as struggling to company codes, and scripts for knowledge transfer to
reduce testing time for 5 Offer Codes monthly and new colleagues.

Conversion testing, and effectively transferring the
knowledge to new team members Customer saved $500 K per year.



