SORARAIS WORKSOFT CASE STUDY

Putting Customers First
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Business Problems SOAIS Solution & Benefits

Customer used to get orders for Red Blood Cells products SOAIS team worked with Customer and their different
for which they have to go through all the required teams (PTM, LEX, OTC, RTR, PLM) to get this process
requlatory documentation and quality checks. This automated by bridging all the gaps and having one
involved their different teams from Manufacturing, end to end automated process which handles all
Logistics, QM, Export, Shared Services, etc. to work on this team efforts and saves lot of time.
requirement and finally send the end-product with all the
quality parametersin place. Manually done, it used to take almost 2 weeks. Now

Automation doesitin 1 hour 30 minutes.



