Putting Customers First

Simplifying Complex Automation with SOAIS
Faster Testing and Reliable SAP Web Integration

Introduction

A global consumer goods
company had invested in Worksoft
Certify for its test automation
needs. They faced significant
challenges due to a lack of
expertise in using the tool
effectively. They struggled with
handling complex Web and
Silverlight objects, managing
dynamic SAP tables, and creating
logic for automated processes.
Partnering with SOAIS, the
company gained the support and
expertise needed to overcome
these challenges and fully leverage
its Certify investment.

Business Challenges

Lack of Expertise in Worksoft Certify
The customer’s team lacked the skills to fully
leverage their Worksoft Certify investments.

Challenges with Complex Web and
Silverlight Objects

Handling complex Web and Silverlight objects
proved difficult during automation.

Difficulty Managing Dynamic SAP Tables
Dynamic SAP tables complicated the creation
of accurate test scripts.

Complicated Logic for Process

Automation
Creating logic for automation was a key

challenge.

SOAIS Solution

SOAIS worked closely with the company to
provide the expertise and support needed to
tackle these challenges. Through hands-on
mentoring and guidance, SOAIS helped the
company optimize their use of Worksoft
Certify.



Expert Guidance and Support
The SOAIS team assisted in handling complex Web and Silverlight objects, enabling
accurate test automation.

Efficient Handling of Dynamic SAP Tables
The SOAIS team developed strategies to manage dynamic SAP tables, boosting test

accuracy.

Customizing Logic for Automation

SOAIS helped create custom automation logic tailored to the company’s unique

testing needs.

Optimized Use of Worksoft Certify

The customer maximized its automation ROI by leveraging SOAIS expertise.

Key benefits

@®— Significantly Increased ROI

@ — Increased Testing Efficiency

@ — Expert-Led Solution

@®— Improved Automation Coverage

@® — Enhanced Business Value

Conclusion

Through SOAIS collaboration, the
company overcame challenges that
had limited their use of Worksoft
Certify. With expert support and
tailored solutions, they now enjoy
the full benefits of test
automation—optimixed test
processes, reducing testing time,
and improved efficiency. This case
highlights the power of
expert-driven solutions in
maximizing enterprise tools and
driving successful outcomes in test
automation.
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