Putting Customers First

Unlocking Certify’s Potential with SOAIS Broader
Coverage and Scalable Regression with Best Practices

Introduction

A leading manufacturer of building
products had invested in Worksoft
Certify to automate their testing.
But they struggled to fully utilize
the tool due to a lack of skills and
experience. They were conducting
testing in silos for their SAP ECC
application. They were not
following best practices, which
limited the effectiveness of their
test automation efforts. Partnering
with SOAIS, they were able to
unlock the full potential of Certify,
automate critical business
processes, and achieve a return on
their investment.

Business Challenges

Limited Use of Worksoft Certify

Despite owning Worksoft Certify, the tool
wasn’t used effectively due to limited in-house
expertise.

Testing in Silos for SAP ECC

Testing was restricted to isolated SAP ECC
processes, missing chances for full end-to-end
automation.

Lack of Best Practices

Not incorporating test automation best
practices led to inefficiencies and inconsistent
results.

Underutilization of Automation Potential
Without a strong test strategy, the company
couldn’t capitalize on its Certify investment.

SOAIS Solution

SOAIS worked closely with the customer to
fully leverage Worksoft Certify’s capabilities,
automate key business scenarios, and
develop a structured, end-to-end testing
approach.



End-to-End Automation of Business Scenarios
SOAIS automated key business processes with comprehensive end-to-end scripts,
ensuring high test coverage.

Adoption of Best Practices

SOAIS guided the company in applying automation best practices, boosting efficiency
and test reliability.

Creation of Regression Suite
A strong regression suite was built to validate the system before SAP upgrades and
prevent new issues.

Maximizing ROI on Automation Investment

Optimizing Worksoft Certify usage helped reduce manual testing and improve ROl on
automation efforts.

Key benefits Conclusion

Through its partnership with
SOAIS, the company was able to
@®— Comprehensive Test Coverage fully harness the power of Worksoft
Certify. Implementing best
practices, automating key business
scenarios, and improving their
overall testing process became the
@ — Improved System Stability norm. This transformation allowed
the company to significantly
enhance testing efficiency, reduce
@ — Higher Return On Investment costs, and achieve a strong ROl on

their test automation investments.

@ — Increased Testing Efficiency

@® — Improved Automation Expertise
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