SORARAIS WORKSOFT CASE STUDY

Putting Customers First

A Large Global Integrated Healthcare Services a %
and Products Company based in US providing oll 1
' <& . Ccustomized surgery centers, clinical labs and? S

Y
“ physician offices worldwide. AL

E Business Problems

Reduce cost structure around application support and Implemented Worksoft Certify, Worksoft Business Process
maintenance, adopt a more reliable and impactful Procedure, Worksoft Analyze, Worksoft Capture. Also enabled
automation solution for business process testing, use Worksoft Certify to integrate with ALM to institute end-to-end
continuous regression testing to support a continuous regression test automation and continuous test execution.

integration and development strategy low for their

SAPandNon-5AP Enterprise Applications. A 40% reduction in automation maintenance, automation

coverage up to 90% in sprint cycles and more than 50%
reductioninapplication support costs.



